
Fair Point New Hampshire UNE Platform
Performance Assurance Plan Report

Performance Oboervatons ron wgro

PP CLEC CLEC oitt. Score Wgt Score

P0-1-01-6020 CustomerServiceRecord-EDI NA 264 5632 2.6413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 3 399 6.5384 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI —. 9951 - 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA . NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 584 108 5.8426 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 538 21 5.3810 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 9951 - ‘ 0 5 0.000 0.000

OR Ordering — — — -

OR-1-02-3140 % On Time LSRC. Flow Through - Platform - 2hrs 981 210 0 10 0.000 0.000
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform 1000 115 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 02 3 140 -1 5 -0.021 -0.053
OR-4-16-1000 % On Time PCN -1 Business Day 9787 3 094 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 973 3 129 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 841 341 -2 5 -0.043 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform — 077 519 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 922 324 -1 5 -0.021 -0.053
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 1000 2 0 2 0.000 0.000
OR-2-04-3140%OTLSRRej.-NoFacilityCheck-Platform NA NA 0 NA 0.000
OR-2-06-3140%OTLSRIASRRej.-FacilityCheck-Plafform — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5081 308 738 94 ‘~ 5.47 3.8045 0 5 0.000 0.000
PR-4-05-3140 %MissedAppointment-FP-NoDispatch-Platform 312 894 6569 235 1.15 -4.0059 -2 20 -0.171 -0.286
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Platform 1040 111 1 115 27 -- 5.95 0.1169 0 - 10 0.000 0.000
PR-4-02-3l0OAverageDelayDays-Total-POTS 246 29 321 39 000 2.63 -0.1769 0 - 15 0.000 0.000
PR-5-01-3140 % Missed Appointment-Facilities-Platform 063 00 1 115 26 .‘. 1.57 0.4006 0 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 009 00 1 115 27 0.58 0.1538 0 - 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days- Platform 1403 57 1 981 311 :, 2.12 4.0439 0_ 10 0.000 0.000

Performance Observations PP Std Sanrphng Perf Wgtd
MR MaIntenance 8i xepa~r FP CLEC FP CLEC Vevaton toror Duff. Score wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 3.41 5684j - . 2 735 - 53.4267 -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 1057 j - 855 ._ . 105.7427 NA 0 NA 0.000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform- Bu 1682 222 547 36 ‘ 6.44 -0.6323 0 10 0.000 0.000
MR-3-02-31 44 % Missed Repair Appointments - CO - Platform - Bus 22 0. 22 11 — 15.48 1.4686 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 12 16 547 36 1503 5.62 -1.3845 -1 5 -0.021 -0.025
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 6 58 22 11 584 8.89 0.4454 0_ 5 0.000 0.000
MR-4-06-3144%OutofService>4Hours-Platform-Bus 66 700 375 1 — 15.07 0.1734 0 5 0.000 0.000
MR-4-07-3144%OutofService>l2Hours-Platforrn-Bus 33 500 375 1 .. 15.16 -0.7373 0 5 0.000 0.000
MR-4-08-3144%OutofService>24Ilours-Platform-Bus 293 100 375 1 , 5.4 -0.6002 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Re 4 8 100 2,993 10 ~‘ 2.08 -2.0998 -2_ 10 -0.085 -0.098
MR-3-02-3145%MissedRepairAppointments-CO-Platform-Res 3 00 57 1 —- 4.97 0.7053 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 19 202 2,993 10 1505 3.85 -0.7076 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 17 80 57 1 4608 10.19 0.7352 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8481 7250 2,107 4 5.73 2.1997 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5980 4500 2,107 4 7.83 2.0336 0 5 0.000 0.000
MR-4-08-3145%OutofService>24Hours-Platform-Res 1187 1750 2,107 4 — 5.16 -0.8616 -1 5 -0.021 -0.025
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 1091 1207 3,619 17’ ~. 242 -0.3773 0 10 0.000 0.000

BI Billina
I Bl-1-02-1000 % DUF in 4 Business Days 100 001 . 111111111! J 0 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample

P0 Pre-Ordering

Jun-2010

Domatir Ciostermg
Resiew

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -12 I 234 I -0.402 I



Fair Point New Hampshire UNE LOOP Jun-2010
Performance Assurance Plan Report

Performance Observations Perf Wgtd
- Domain Clustering

P0 Pre-Orderina FP CLEC CLEC Ditt Score Wgt Score Review

P0-2-02-6010 OSS Interface Availability -Prime- WPTS NA . 0 5 0.000 0.000
P0-1-01-6020 CustomerServiceRecord-EDI NA 264 5632 26413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 3399 6.5384 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI c 9951 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA — NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record-Web GUI NA 584 108 5.8426 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 538 21 5.3810 NA 0 NA 0.000
P0-2-02-6080 OSSlnterfaceAvailability-Prime-WebGUl 9951 .~ 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-FIow Thru-Loop!Pre-Qual-2hrs 9901 302 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 9918 122 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 029 3140 -1 2 -0.015 -0.026
OR-4-16-1000 % On Time PCN - I Business Day 9787 309 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9735 3129 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9946 746 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 161 1556 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L0opILNP 9852 743 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L0opILNP 10000 2 0 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC rZaSt~n Se ing Stat. Score Wgt
PR-4-02-3100 Average Delay Days - Total - POTS 246 292 321 39 000 2.63 -0.1769 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 1040 192 1 115 52 —, 433 2.6866 0 - 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 063 000 1 115 53 . 1.11 0.5654 - 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 009 000 1 115 53 .. 042 0.2131 - 5 0.000 0.000
PR-6-01-3113 %lnstallationTroubleswithin3odays-LoopNew 1086 NA 1 188 NA . : 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut NA .. ~- NA .~ . NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA .. NA :. . NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ..‘ NA . . NA ~ .. NA 0 NA 0.000
PR-9-0i-3520 % On Time Performance-Loop-Basic Hot Cut 10000 .. .. 29 ..‘ .. — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA .~ NA ~. ... . NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ~ NA . NA — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA . . .. NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-i -01-6050 Average Response Time - Create Trouble 341 5684 2.735 53.4267 -2 2 -0.030 -0 054

Stat Scow
MR-3-0i-3112 % Missed Repair Appointments- Loop- Loop 664 2366 3540 186 . 1.87 -7.0295 -2 10 -0.148 -0 270
MR-4-02-3112 MeanTimetoRepair-LoopTrouble-Loop 1805 1176 3540 186 1468 2.89 2.1740 - 5 0.000 0000
MR-4-07-3112 %OutofService> l2Hours-Loop 5599 1875 2454 48 7.23 5.4132 - 5 0.000 0000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 1043 208 2454 48 445 2.5607 - 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin3Odays-Loop 1091 573 3,619 192 — 2.31 2.5667 - 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 1111 5000 45 4 — 16.40 SS NA 0 NA 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 583 1357 45 4 6 21 12.23 SS NA 0 NA 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totals -5 135 -0.193

Under the Plan, -I performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

p0 Pre-Ordering

RESALE Jun-2010

Perfrormonoo Obrorrrot,ono Wgtd ~ Donwifl CiiiOtonng
FP CLEC FP CLE Duff Soore Wgt Reoew

P0-1-01-6020 Customer Service Record - EDI A 264 5 632 2.6413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI A 654 3,399 6.5384 NA 0 NA 0.000
P0-2-02-6020 OSS Interface AvaIlabIlIty - Prime - EDI 9951 0 5 0.000 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI A 5.84 108 5.8426 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 538 21 5.3810 NA 0 NA 0.000
P0-2-02-6080 OSS Interface AvaIlabIlIty - Prime - Web GUI 9951 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualified Complex -2h ~L~J 24 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Oualified Complex 98 15 54 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 29 3 14 -1 5 -0.025 -0.044
OR-4-16-1 000 % On Time PCN -1 BusIness Day 9787 309 0 5 0.000 0.000

OR-4-1 7-1 000 % On Time BCN -2 Business Day 97 35 3 12 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 91 91 38 -1 10 -0.049 -0.088
OR-6-03-2000 % Accuracy - LSRC 1 69 29 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Oual Cmplx 9403 26 -1 5 -0.025 -0.044
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 6667 -1 2 -0.010 -0.018
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP Std xonrpling Stot Soore
PR Provisioning FP CLEC FP CLEC De~retion Error —

PR-3-01-2100 % Completed In I Day (1.5 lInes - No DIsp) - POTS Total 081 4200 738 50 7.31 1.3537 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 312 1327 6 569 98 1.77 -4.8563 -2_ 20 -0.196 -0.267
PR-4-04-2100 %MissedAppolntment-FP.Dispatch-POTS 040 1176 1 115 17 7.46 0.1086 — 10 0.000 0.000
PR-4-02-2100 AverageDelayDays-Total-POTS 246 200 321 15 000 4.09 0.1120 — 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 063 000 1 115 17 1.93 0.3253 — 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 009 000 1 115 17 0.73 0.1226 — 5 0.000 0.000
PR-6-01-2100 % InstallatIon Troubles wIthIn 30 days - POTS 1378 756 1 981 119 3.25 1.9112 — 15 0.000 0.000

MR Maintenance & Repair Duff — —

MR-1-01-6050 Average Response Time - Create Trouble 341 5684 2 735 53.4267 -2_ 2 -0.020 J -0.035
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 105 7 855 105.7427 NA 0 NA j 0.000

Stot x~ore
MR-3-01-2110 %MlssedRepalrAppolntments-Loop-Bus. 1682 3103 547 29 7.13 -1.6436 -- — 10 -0.049 -0.088
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 2273 909 22 11 15.48 1.4957 - — 10 0.000 0.000
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus. 1216 997 54 29 1503 6.23 0.7189 - — 5 0.000 0.000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 617 196 2 11 584 8.89 3.5401 - — 5 0.000 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 6693 66.67 37 12 13.80 0.3592 - — 5 0.000 0.000
MR-4-07-2110 % Out of Servce’ 12 Hours - POTS - Bus. 3387 2500 37 12 13.88 0.9459 - — 5 0.000 0.000
MR-4-08-2110 %OutofServlce>24Hours-POTS-Bus. 293 833 37 12 4.95 -0.4717 - — 5 0.000 0.000
MR-3-01-2120 %MlssedRepairAppointments-Loop-Res. 478 000 299 2 15.09 SS NA 0 NA 0.000
MR-3-02-2120 %MissedRepairAppointments-CO-Res. 351 NA 5 NA 0.00 NA NA 0 NA 0.000
MR-4-02-2120 Mean rime To Repair - Loop Trouble - Res. 1932 1361 2,99 2 1505 27.93 SS NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 1714 NA 5 NA 4608 0.00 NA NA 0 NA 0.000
MR-4-06-2120 %OutofService>4Hours-POTS-Res. 8481 NA 2,10 NA 0.00 NA NA 0 NA 0.000
MR-4-07-2120 %OutofService> l2Hours-POTS-Res. 5980 NA 2,107 NA 0.00 NA NA 0 NA 0.000
MR-4-08-2120 % Out of Service> 24 Hours - POTS - Res. 1187 NA 2,107 NA 0.00 NA NA 0 NA 0.000
MR-5-01-2100 %RepeatReportswlln3odays-POTS 1091 1429 3.619 42 4.84 -0.4974 0 10 0.000 0.000

“NA” - no activity “UD - under development “SS” - Small Sample

BI Billing
I Bl-1-02-1000 % DUE in 4 Business Days I 100 001 1118756,0731 I I I 0 5 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two addItIonal month’s performance.

Totals I -g 204 I -0.3731



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Jun-2010

P0 ~

OR

FP CLEC FP CLEC
Wgtd S~oro Doma~CIu~to~ng

Totals

--

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 000 0.0000 NA 0
P0-2-02-6020 OSS Interface Availability - Prime - EDt 9951 — 0 5
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA — NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA 0
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0.0000 ~ 0
P0-2-02-6080 OSS Interface Availability - Pnme - Web GUt 99 51 0 2
P0-8-01-6000 % On Time - Manual Loop Qua fcation 10000 16 0 2
P0-8-02-6000 % On Time - Engineering Record Reguest 10000 1 0 2

0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000

~,,lJc, IIISI

OR-i -04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-1-06-1 341 % OT LSRC/ASRC - Fac ty Check - 2W Digital -UNE/Resale 10000 — 0 2 0.000 0.000
OR-2-04-i341 % On Time LSR Re) - No Facility Check- 2W Digital -UNEIResale NA NA 0 0.000 0.000
OR-2-06-i341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA NA 0 0.000 0.000
OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 97 24 18 0 5 0.000 0.000
OR-i -06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA N NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line ShareiSplit NA NA 0 0.000 0.000
OR-i-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line Share/Split NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rei - Facility Check - Line Share/Split NA NA 0 0.000 0.000
OR-4-1i-1000 % Completed Orders with Neither a PCN or BCN Sent 0.29 314 -1 2 -0.028 -0.077
OR-4-i 6-1 000 % On Time PCN -1 Business Day 97.87 309 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97.35 312 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC StatSoore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 1100 — NA 000 0.00 — ~ 0 0.000 0.000
PR-4-04-i341 % Missed Appointment -Dispatch -2W Digital -UNE!Resale 333~3 0 — 54.4~3 — NA 0 0.000 0.000
PR-4-05-i341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale — NA 0.00 NA 0 0.000 0.000
PR-6-01-1341 %lnstall.Troubleswlin3oDays-2WDigital-UNEiResale 000 0. — - 0.00 — NA 0 0.000 0.000
PR-8-Oi-i341 % Open Orders In Hold Status >30 Days -2W Digital -tJNE/Resale 10000 0 — 0.00 — NA 0 0.000 0.000
PR-3-10-3342 % Compwlin6 Days (1-5 lines)Tot-2WxDSLLoops NA .~ NA 0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2WxDSL Loops NA 4 NA 0.00 2.00 — NA 10 0.000 0.000
PR-4-i4-3342 % Completed On Time -2W xDSL Loops 1 71 — — 0 10 0.000 0.000
PR-6-01 -3342 % Installation Troubles wlin 30 Days -2W xDSL Loops 18. — N 118 NA — 0.00 — NA 0 0.000 0.000
PR-8-Oi-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 4 NA 71 71.00 NA 0 0.000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Une Share/Split —. - NA 0 0 000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split — — NA ..‘ — — — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA 0.00 — — NA 0 0.000 0.000
PR-4-04-3340 %Missed Appointment-Dispatch-Line Share/Split NA NA NA —- — j~ 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA - — — NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split NA NA NA -- — — NA 0 0.000 0.000
PR-8-Oi-3340 % Open Orders in Hold Status >3 Days -Line Share/Sp t NA N NA NA - NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC Duff Wtg WtgdSOore
MR-i -01-6050 Average Response Time - Create Trouble ~~ ~ 2.735 53.42 -2 2 -0.056 -0.074

~~tat Sm
MR-3-Oi-134i %MissedRepairAppt-Loop-2WDigital-UNE/Resale 14 I NA . 0. — NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt-C0 -2W Digital -UNE/Resale 25 0. 48. — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 46 — NA 6921 0 — NA 0 0.000 0.000
MR-4-03-1341 MeanTimeToRepair-C0Trouble-2W Digital -UNE/Resale 51 ii. — 3492 55. — NA 0 0.000 0.000
MR-4-04-i 341 % Cleared (all troubles) re/in 24 Hours -2W Digital -UNE/Resale 63. 100. 1 — 50. — NA 0 0.000 0.000
MR-4-07-i 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 0 — NA — 0 — NA 0 0.000 0.000
MR-5-01-i341 %RepeatReportsw/in30Days-2wDigital-UNE/Resale 9 0. ~1 — 30. — NA 0 0.000 0.000
MR-3-01-3342 % Missed RepairAppt-Loop -2WxDSL Loops 6 39.1 354 — 5. -4.25 -2 5 -0.141 -0.185
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops ii 66 — — — 18 — NA 0 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 18 21 3.b 1477 8. -0.98 -i 5 -0.070 -0.093
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 5 15 7 — — 621 13. — NA 0 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 86 80 — 7 1.02 0 5 0.000 0.000
MR-4-07-3342 %OutofService>i2Hours-2WxDSLLoops 55 0 2.4 — — 35. — •.~ 0 0.000 0.000
MR-5-01-3342 %RepeatReportsw/in3oDays-2WxDSLLoops 10 18. 36 — 6. -0.96 -i 10 -0.141 -0.185
MR-3-01-3340 %Missed RepairAppointment-Loop-Line Share/Split — N — — — NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split — N — — — NA 0 0.000 0.000
MR-4-02-3340 MeanTimeToRepair-Loop LneShare/Sptit N — N 000 — — NA 0 0.000 0.000
MR-4-03-3340 MeanTimeToRepair-CO-LineShare/Split N — N 000 — — NA 0 0.000 0.000
MR-4-04-3340 %Cleared(alltroubles)wlin24Hours-LineShare/Split N — N — — — NA 0 0.000 0.000
MR-4-07-3340 %OutofService>i2Hours-LineShare/Split N NA — N — — — NA 0 0.000 0.000
MR-5-Oi-3340 % Repeat Reports wlin 30 Days -Line Share/Split N NA — N — — — NA 0 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
NA - no activity UD - under development SS - Small Sample -7 71 -0.437



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Jun-2010

Performance Observations
OR Ordering CLEC FP CLEC

OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk 88.89 9
OR-i -1 3-5000 % On Time Design Layout Record NA NA
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<: NA NA
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA FP

Standard Sample
PR Provisioning FP CLEC FP CLEC Deviation Error Stat.Score

Perf.
Score Wgt. Wgtd. Score

0
0
0
0

0.000
0.000
0.000
0.000

PR-4-07-3540 % On Time Pertormance - LNP only 95 7i I 3 . - 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks — NA — NA . ~ 0 0 0.000
PR-5-0i-5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >i5 Days NA NA NA NA ..~: 0.00 NA NA 0 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA III NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >i2 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports w/in 30 Days NA NA NA NA . NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months NA . . . NA 0 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months . . NA NA 0 0.000

NA - no activity UD - under development SS~ - Small Sample Totals 0 20 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Jun-2010

CRITICAL MEASURES ~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface - - $8

P0-1-06 Mechanized Loop Ooalilicalion - EDI -
P0-1-06 Mechanized Loop Oualifioetion - C0RBA -
P0-1-06 Meohanized Loop Qualification - Web GUI -
P0-2-02 000 Interface Availability - Prime - WPTS -
P0-2-02 OSS lnlnrfaoe Availability- Prime - EOI - - -
P0-2-02 000 Interface Availability - Priroo - CORBA - -
P0-2-02 OSS lnterfaoe Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - SB $22,828 $22,828

OR-i-02 lb On Time LSRC -Plow Through - - -
OR-i -04 GOT LSRC - No Pacility Cheok - 2Wdig-UNE/Rsl -
OR-1-04 %OT LSRC - No Pacility Cheok - 2W 0DSL Loopo -
OR-1-04 ROT LSRC - No Pacility Cheok - Ln Share/Splf -
OR-I -12 lb On Time FOC -
OR-1-13 lb On Time Design Layout R000rd -
OR-i-b lb OT Reop. -Req. for Inbound Aug. (0=192) -
OR-2-04 %OT LSR Re) - No Pacility Check - 2Wdig-UNE/Rol -
OR-2-04 %OT LSR Re) - No Peoility Check - 2W cOOL Loopo -
OR-2-04 %OT LSR Re) - No Pecility Check - Ln Shore/Split -
OR-4-16 lb On Time PCN - I Boo. Dey - - -
OR-i-04 %OT LSRC - No Facility Cheok - All Spcls-UNEIR5I 22828
OR-i-SB %OT LSRC/ASRC - Facility Check - All Spclo-UNE/Rsl -
OR-2-04 %OT LOR Re) - No Fecility Check - UNEJResale -
OR-2-06 %OT LSRJASR Re] - Fecilily Check - UNE/Resale -

PROVISION ING
3 Installation Performance $23,208 SB 58,780 50 $0 SB $39,988

PR-3-Oi $ Completed in I Day (1-S lines No Disp.) - -

PR-4-02 Average Delay Daps - Total - - -
PR-4-02 Average Delay Deyo - Total - 2W Digital -
PR-4-02 Acarege Delay Days - Total - 2W 0DSL Loop -
PR-4-02 Average Delay Days -Total -Line Shore/Split -
PR-4-54 Missed Appointments -Diopatch - - -
PR-4-54 Missad Appts - Diop - 2W Digital ONE/Resale -
PR-4-04 Missed Appte-Oiop-Lire Share/Split -
PR-4-05 Missed Appointments - No Dispatch 23,208 9,780
PR-4-OS lb Misond Appt -No Diup -2W Digital -ONE/Resale
PR-4-05 $ Misved Appt -No Diop -Line Share/Split
PR-4-14 lb Completed On Time - 2W cOOL Loopo -
PR-4-ih % On Tinre Provisioning - Trunks -
PR-h-SI Installation Troubles ru/in 30 Dayo - - - -
PR-B-Si lb Install Trbls who 30 Dayo -2W Digital Loop -ONE/Resale -
PR-B-Si lb tnstell Trbls ru/is 30 Days -2W oOSL Loops -
PR-B-Si lb Install Trbls who 30 Days -Line Share/Split -
PR-4-Si lb Missed Appointnmenl -FP -000 -ONE/Resale -
PR-4-Si lb Missed Appointment -PP -001 -UNE/Resale -
PR-4-0i lb Missed Appointnrent -FP -003 -UNE/Resale -
PR-4-Si lb Missed Appointment -PP -Other -ONE/Resale -
PR-4-02 Average Delay Days - Totel -ONE/Resale -
PR-S-Si lb Missed Appointment - Facilities -UNE/Resale -
PR-5-02 lb Orders Held for Facililies e iS days -UNE/Resale -
PR-B-Si lb Installation Troubles within 30 days -ONE/Resale -
PR-8-Oi lb Open Orders in Hold Statuse3o Days-ONE/Resale -
PR-4-S1 lb Missed Appointment - FP - Total - EEL -
PR-4-02 Average Delay Deys - Total - EEL -
PR-B-Si lb Open Orders in a Hold Status v30 Days -EEL -
PR-4-Oi lb Minsed Appointment - FP - Total - IOF -
PR-4-02 Average Delay Days - lop -
PR-B-Si lb Open Orders in a Hold Status e35 Days -tOE -

4 PR-4-07 % On Time Performance = LNP $0 $0

5 Hot Cut Performance - SO
PR-6-02 lb tostellatn Trhls ru/in 7 days-Loop-Basic Hot Cut -
PR-6-52 lb Iostallatn Trbls ru/in 7 days-Loop-Lg Job Hot Cut -
PR-6-52 lb lostallain Trbls ru/in 7 days-Loop-Batch Hot Cut -
PR-b-Si lb On Tinre Performance-Loop-Basic Hot Cut -
PR-S-Oi lb On Time Perfonnance-Loop-Lg Job Hot Cut -
PR-S-Si On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 21,758 $27,850 Slg,B43 $44,Si6 $0 $8 $184,966

MR-3-Oi Missed Repair Appoinlmnnts - Loop - Bus, - 10,843
MR-3-Oi Missed Repair Appoinlmnnts - Loop - Res, 17,406 -
MR-3-Si Missed Repair Appointments- Loop 27,650
MR-3-Oi lb Missed Rnpr AppI -Loop-2W Digtl-UNE/Reseln -
MR-3-Oi lb Missed ReprAppt -Loop -206 005L Loops 21,168
MR-3-Si lb Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 lb Missed Repair Appointment -CO -2W cOOL Loops -
MR-4-03 Mean Time To Repair -CO -2W cOOL Loops -
MR-4-04 lb Cleared)aII trbls) w/is 24hrs-2W Dig-ONE/Resale -
MR-4-04 lb Clnared (all trbls) w/in 24hrs-2W cOOL Loops I -
MR-4-04 lb Cleared (all troubles) ru/in 24 Hours -Line Share/Split -
MR—S-OS Out of Service v24Hrs - Bus. - -
MR-4-58 Out of Service v24Hrs. - Res. 4,352 -
MR-4-0S Out of Service v24Hrs - Total - -
MR-S-Si lb Repeat Reports within 30 Days - - - -
MR-S-Oi lb Repeat Reports ru/in 30 Days-2w Digital-ONE/Resole -
MR-b-Si lb Repeat Repons w/in 30 Days -2W cOOL Loops 23,318
MR-h-Si lb Repeat Repons ru/in 30 Days -Line Share/Split -
MR-4-Oi Mean Time to Repair - non050 B DOS -UNE/Resole -
MR-4-Oi Mean Time to Repair- DSi & 003 -UNE/Resole I -
MR-4-06 lb Out of Semvicev4 Hrs - non050 8 000 -ONE/Resale -
MR-4-0S GOut of Ser-uicev24 Hrs -nonDSO& 000 -ONE/Resale -
MR-4-06 lb 00101 Service 04 Hours - OSi S DS3 -UNE/Resalo -
MR-4-08 lb Oct01 Service 024 Hours - DSi B 0S3 -UNE/Res~In -
MR-S-Si lb Repeat Reports ru/in 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 NP-t-04 Final Trunk Groups Blocked SO $0

8 Collocation 00 $0
NP-2-Oi/2 lb OT Response to Requesl for Collocation - Total
NP-2-OS/6 lb On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days-Total

RESOLUTION_PROCESS
9 Resolution Process SB $0

OR-iS-Oi lb PON Enceplionn Resolved ru/is 3 Bus Days
OR-iO-O2 lb PON Enceptinns Received wi/n iS Bus Days

91-3-04 lb CLEC Billing Claims Acknruldgd w/ 2 Bus Days
81-3-OS lbCLEC 8illng Claims Rslvd ru/in 28 Cal. Days efterrtck.

Month Total $44,966 $27,850 $19,623 $44,516 $0 $22,828 SB 815s,7B2

under the Plan, -1 parfannaeco scores are sabjoot ta further adjustment.



Fair Point New Hampshire Jun-2010

“NA” - no activity “UD” - under development “SS” - Small Sample Total

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Pert.

NP Network Performance Pert. Obs. Score Wgt

NP-2-O1 /2 % CT Response to Request for Collocation - Total 100 0 0 J 5
NP-2-0516 % On Time - Physical Collocation - Total 100 0 1 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
cLEc cLEc Pert.

Resolution Timeliness Pert. Obs. Score Wgt.
)R-i 0-01-1 00( % PON Exceptions Resolved w/in 3 Bus Days NA NA T..1’J~J 0
)R-i 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business ID 100.00 10437 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 4445 0 20

22

Performance Report for Critical Measures - Specials
CLEC ~LEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No F~) -All Specials -UNE!R 33.33 6 -2 10
OR-i -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 93.75 16 0 0
OR-2-04-i 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200% CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . . Std Sample Stat.PR Provisioning FP FP ~ ~ — —

PR-4-Oi -1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA — NA NA 0
PR-4-Oi-1211 % Missed Appointment-FP -DS1 -UNE/Resale 32.50 0.00 40 4 — 24. SS NA 0
PR-4-0i -1213 % Missed Appointment -FP -DS3 -UNEIResale 0.00 0.00 3 9 — 0. 0.00 NA 0
PR-4-01-12i4%MissedAppointment-FP-Other-UNE/Resale 000 NA 4 NA 0. NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 2.69 NA 13 NA 000 0. NA NA 0
PR-5-Oi-i200 % Missed Appointment- Facilities -UNE/Resale 5000 NA 4 NA — 0. NA NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 NA 4 NA — 0. NA NA 0
PR-6-0i -i 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA — — NA NA 0
PR-8-Oi -1 200 % Open Orders in a Hold Status >30 Days -UNE/Resale 22 73 0.00 44 7 — 17. 1.33 0 5
PR-4-0i -3510 % Missed Appointment - FP - Total - EEL 16.67 NA 30 NA — 0. NA NA 0
PR-4-02-351 0 Average Delay Days - Total - EEL 2 40 NA 5 NA 0.00 0. NA NA 0
PR-8-Oi -3510 % Open Orders in a Hold Status >30 Days -EEL 20.69 NA 29 NA — 0. NA NA 0
PR-4-0i-3530 % Missed Appointment - FP - Total - IOF 0.00 NA 3 NA — 0. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0. NA NA 0
PR-8-Oi-3530 % Open Orders in a Hold Status >30 Days -IOF 33 33 NA 3 NA — 0. NA NA 0
MR Maintenance & Repair
MR-4-Oi -1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 0 00 NA 1 NA 000 0.00 NA NA 0
MR-4-0i -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 1.34 0.00 6 2 283 9.38 SS NA 0
MR-4-06-1216%OutofService>4Hours-nonDSO&DSO-UNE!Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DS0 -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-4-08-1217% Out of Service >24 Hours - DS1 & D53 -UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 14 29 0 00 7 2 — 28.06 SS NA 0

15

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Jun2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 96.63 1,067 $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check- POTS 100.00 4 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platfonn allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platfomi OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

APR-2010 92.82 613 569 APR-2010 9297 612 569
MAY-2010 86.28 379 327 MAY-2010 86 17 376 324
JUN-2010 84.21 342 288 JUN-2010 8416 341 287

Overall 88.76 1,334 1,184 Overall 88.79 1,329 1,180

Market Adjustment • $ -

IOR-5-O1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
~2nth Observations Observations

Gross # Flow-thru Gross # Flow-thru
APR-2010 98.25 457 449 APR-2010 99.12 452 448
MAY-2010 98.69 457 451 MAY-2010 99 12 455 451
JUN-2010 748 744 JUN-2010 9946 746 742

Overall 98.92 1,662 1,644 Overall 99.27 1,653 1,641

Market Adjustment * $ -

*For allocation purposes, any Hot Cut market adjustment is combined with the Ciitical measure market adjustment allocation

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
APR-2010 95.93 3,738 3,586 APR 2010 9593 3,738 3,586
MAY-2010 97.46 3,421 3,334 MAY-2010 97 40 3,421 3,332
JUN-2010 98.27 404 397 JUN-2010 9826 403 396

Overall 96.75 7,563 7,317 Overall 96.72 7,562 7,314

I Market Adjustment $ -

‘ For allocation LJNE-P and Other will be in ded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocatio

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

• PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 10000
• PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
• PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
• PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA 0 00

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
• PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl_HC-CLEC 0.24 1 NA 0
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl_HC_-VZ 0.89 345 0_81 269

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0 00
Greater of - Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - -

Market Adjustment for PR-6-02-3523 I PR~9~O1.3523* $ - - -

Market Adjustment for PR-6-02-3525l PR~9~O1.3525* $ - - -

Market Adjustment for PR-9-08-3533 - - -



Fair Point New Hampshire Change Control Assurance Plan
Jun-201O

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary

Jun-2010
Weighted Market

Score Adlustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.402 $ 113,631
Unbundled Network Elements - Loop -0.193 $ -

Resale -0.373 $ 23,423
Digital Subscriber Lines -0.437 $ 61,260
Trunks 0.000 $ -

Mode of Entry Total $ 198,313

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 22,828
3 Installation Performance $ 31,988
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 104,966
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 159,782

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 358,095

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.





Fair Point New Hampshire UNE Platform Jun-2010
Performance Assurance Plan Report

Performance Observations very wgia
Domain Clustenng

P0 Pre-Orderinci FP CLEC CLEC Duff. Score Wgt Score Recow

P0-1-01-6020 Customer Service Record - EDI NA 264 5 632 2.6413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 3 399 6.5384 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability- Prime- EDI — 99 51 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validalion - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 584 108 5.8426 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 538 21 5.3810 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 99 51 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98 10 210 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 00 115 0 5 0.000 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 029 3 140 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9787 3 094 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97 35 3 129 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 84 16 341 -2 5 -0.043 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform — 077 519 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 92 28 324 -1 5 -0.021 -0.053
OR-1-06-3 140 % OT LSRCIASRC - Facility Check - Platform 100 00 2 0 2 0.000 0.000
OR-2-04-3 140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3 140 % OT LSR/ASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 LInes - No Disp) - Platform 5081 3085 738 94 5.47 3.8045 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 3 12 94 6 569 235 1.15 4.0059 -2 20 -0.171 -0.286
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Platform 1040 1 11 1 115 27 ~. 5.95 0.1169 0 10 0.000 0000
PR-4-02-3100 AverageDelayDays-Total-POTS 246 92 321 39 000 2.63 -0.1769 0 15 0.000 0.000
PR-5-01-3140 % Mtssed Appointment - Facilities - Platform 063 00 1 115 26 — 1.57 0.4006 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 009 00 1 115 27 0.58 0.1538 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1403 547 1 98 311 2.12 4.0439 0 10 0.000 0.000

Perfo,manoe Observations FP Std Smophog Pert Wgtd
MR Maintenance & ~epair FP CLEC FP CLEC Ueaason boor Diff. Ucore Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 341 5684 . .~ .~ 2 735 -:—--:- .-::—:—:] 53.4267 -2: 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 105 74 ...: -_ . . 855 ~.. J 105.7427 NA 0 NA 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 168 22 547 •.~ 6.44 -0.6323 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - BUS 227 0 22 15.48 1.4686 0 10 0.000 0.000
MR4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 121 16 547 1503 5.62 -1.3845 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 617 5 22 584 8.89 0.4454 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 66 70 0 375 0 : 15.07 0.1734 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 33 7 50 375 •:. 15.16 -0.7373 0 5 0.000 0.000
MR-4-08-3144%OutofService>24Hours-Platform-Bus 2 10 375 5.41 -0.6002 0 5 0.000 0.000
MR-3-01-3145%MissedRepairAppointments-Loop-PIatform-Re~ 4 10 2993 1 2.08 -2.0998 -2 10 -0.085 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 351 0 57 ._ 497 0.7053 0 10 0.000 0.000
MR4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 1932 20 2 993 1 1505 3.85 -0.7076 0 5 0.000 0.000
MR4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1714 8 57 608 10.19 0 7352 0 5 0.000 0.000
MR4-06-3145 % Out of Service >4 Hours - Platform - Res 8481 72 2 107 4 5.73 2.1997 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5980 45 2 107 4 7.83 2.0336 0 5 0.000 0.000
MR-4-08-3145%OutofService>24Hours-Platform-Res 1187 17 2 107 4 5.16 -0.8616 -1 5 -0.021 -0.025
MR-5-01-3140%RepeatReportswiin3odays-Platform 1091 1207 3619 174 242 -0.3773 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I . I 100 001 I !I1.llh!llhlIIllhI . 0 5 0.000

“NA’ - noactivity “UD” -underdevelopment “SS” -SmaliSample Totals -10 234 -0.359
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Jun-2010

Doreaw Clustenng
01ff. Score Wgt Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~.. NA a... 0 5 0.000 0 000
P0-1-01-6020 Customer Service Record - EDI NA 264 5632 2.6413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 654 3399 6.5384 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 9951 ~ 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .~.. NA :.-~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 584 108 5.8426 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI A 538 21 5.3810 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~. 9951 ~... .. 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 9901 302 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 9918 122 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 029 3140 0 2 0.000 0.000
OR-4-1 6-1 000 % On Time PCN - I Business Day 9787 3094 0 2 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9735 3129 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9946 746 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 161 1556 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 9852 74 0 5 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Lo0pILNP 10000 — 0 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~~ Stat. Score W5t

PR-4-02-3100 Average Delay Days - Total - POTS 26 2 92 321 39 000 2.63 -0.1769 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment- FP - Dispatch - Loop-New 00 1 92 1 115 52 .•- 4.33 2.6866 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 063 0 00 1 115 53 1.11 0.5654 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 009 0 00 1 115 53 .‘ 0.42 0.2131 0 5 0.000 0.000
PR-6-01-3113 %lnstallationTroubleswithin3odays-LoopNew 086 A 1 188 NA 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 daya-Loop-Basic Hot Cut :.. NA ~. ‘- NA ‘-. — NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 daya.Loop-Lg Job Hot Cut . NA . NA — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ..~ NA . .. NA — — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut .:. 10000 29 .. — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut . NA — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut . NA ~ NA. — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut . NA . . NA . NA 0 NA 0 000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble ] 341 5684 ] 2735 53.4267 -2 2 -0.030 -0 054

Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 664 2366 3540 186 .. 1.87 -7.0295 10 0.148 -0.270
MR-4-02-3112 MeanTimetoRepair-LoopTrouble-Loop 1805 1176 3540 186 1468 2.89 2.1740 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 5599 1875 2 454 48 ‘. 7.23 54132 0 - 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 1043 208 2464 48 4.45 2.5607 0 - 5 0.000 0 000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1091 573 3 619 192 . 2.31 2.5667 0 10 0.000 0 000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 11 11 5000 45 4 16.40 SS NA 0 NA 0 000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 583 1357 45 4 621 12.23 SS NA 0 NA 0.000

Totals -4 135 -0.178

P0 Pre-Ordering
Performance Observations

FP CLEC CLEc

Perf Wgtd

“NA - noactivity ‘UD’ - underdevelopment - Small Sample

Under the Plan, -1 performance scores are aubject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire RESALE
Performance Assurance Plan Report

Peifmrmance Obcercrrbono p~f ~

FP CLEC FP CLEC Diff. Score Wgt Wgtd Score

P0-1-01-6020 Customer Service Record - EDI NA 264 5 632 2.6413 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 6S4 3 399 6.5384 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI 9951 0 5 0.000 0.000

P0-1-01-6050 CustomerServiceRecord-WebGUI NA 584 108 5.8426 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 538 21 5.3810 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . - 9951 . 0 5 0.000 0.000
OR Ordering

OR-i-02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualified Complex -2 9756 246 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Re] - Flow Thru - POTS/Pre-Oualified Complex 9815 54 0 5 0.000 0.000
OR-4-i 1-1 000 % Completed Orders with neither a PCN or BCN Sent 029 3,140 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9787 3,09 0 5 0.000 0.000
OR-4-17-1000 %On Time BCN-2 Business Day 9735 3,12 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9191 383 -1 10 -0.049 -0.088

OR-6-03-2000 % Accuracy - LSRC 169 296 0 10 0.000 0.000

OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9403 268 -1 5 -0.025 -0.044
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 6667 6 -i 2 -0.010 -0.018

OR-2-04-2320 % OT LSR Re] - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Re] - Facility Check POTS Pre-Qua Cmp x NA A NA 0 NA 0.000

FP Std Sampling Slat Score
PR Provisioning FP CLEC FP CLEC De.iaticn Error — —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5081 4200 738 50 — 7.31 1.3537 0 5 0.000 0.000

PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 3 12 1327 6 569 98 -‘..‘ 1.77 -4.8563 20 -0.196 -0.267

PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 1040 1176 1 115 17 .‘ 7.46 0.1086 10 0.000 0.000

PR-4-02-2100 AverageDelayDays-Total-POTS — 46 200 321 15 000 4.09 0.1120 15 0.000 0.000
PR-5-01-2100 %MissedAppointment-Facilities-POTS — 63 000 1 115 17 ‘.“ 1.93 0.3253 0 5 0.000 0.000

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS — 09 000 1 115 17 .; 0.73 0.1226 — 5 0.000 0.000
PR-6-01-2100 %lnstallationTroubleswithin3Odays-POTS 1378 756 1 981 119 ~ 3.25 1.9112 0 15 0.000 0.000

MR Maintenance & Repair Duff

MR-i -01-6050 Average Response Time - Create Trouble 341 5684 . . 2 735 .‘ . ‘ . 53.4267 -2 2 -0.020 -0.035

MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 10574 - .. ‘ .- 855 . . “. 105.7427 NA 0 NA 0.000
Slat Score

MR-3-01-21 10% Missed Repair Appointments - Loop - Bus. 1682 31 03 547 2 --.. 7. -1.6436 -i 10 -0.049 -0.088

MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 22 9 1 ‘..~‘ 15. 1.4957 0 10 0.000 0.000

MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 12 9 547 2 1503 6. 0.7189 - 0 5 0.000 0.000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 6 1 1 584 8. 3.5401 - 0 5 0.000 0.000

MR-4-06-21 10 % Out of Service >4 Hours - POTS - Bus 66 66 3 1 13. 0.3592 - 0 5 0.000 0.000

MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 33 25 3 1 .~ 13. 0.9459 0 5 0.000 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. 2 8 3 1 4. -0.4717 ~0 5 0.000 0.000

MR-3-0i -2120% Missed Repair Appointments - Loop - Res. 4 78 0 2,9 15. SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 3 ~. 0. NA NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 19 13 29 1505 27. SS NA 0 NA 0.000
MR-4-03-2120 Mean Time to Repsir - CO Trouble - Res. 17.1 NA 57 NA 4608 0. NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS Res. 8’ NA 2,107 NA . 0. NA NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 59 NA 2,107 NA -,. 0.00 NA NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 11 NA 2,107 NA ‘ 0.00 NA NA 0 NA 0.000
MR-5-01-2100%RepeatReportswlin3Odays-POTS 10 1429 3,619 42 4.84 -0.4974 0 10 0.000 0.000

P0 Pre-Orderina

Jun-2010

NA - no activity UD - under development SS” Small Sample

BI Billing
I Bl-i-02-1000 % DUF in 4 Business Days I 1 00001 . 11187560731 I 1 I 0 I 5 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.
Totals I -8 12041 -0.3481



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Jun-2010

MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale
MR-3-02-1341 % Missed Repair Appt -Co -2W Digital -UNEIResaIe
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNE!Resale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-O1-1341 % Repeat Reports w!in 30 Days 2w DIgital -UNE!Resale
MR 3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Reneat Renorts w/in 30 Days -Line SharelSnlit

H—~ ~ lii10000 1

P0 Pre-Ordering

I’o-u-ul-uuuu ‘y~ on lime - Manual Loop Uualrncation
P0-8-02-6000 % On Time - Enqineennci Record Reguest

OR 1...h,..

P0-1-06-6020 Mechanized Loop Qualification - EDI j_~ 0O0~ 0.0000 -~ 0
P0-2-02-6020 OSS Interface Availability - Prime - EDI I - ~_. i.
P0-1-06-6030 Mechanized Loop Qualification - CORBA j_~ NA~ N~. 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA I ~. NAj NA ~
P0-1-06-6050 Mechanized Loop Qualification - Web GUI j~ NAI 0.0000 NA 0
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI Ic L.

Pert
PP CLEC PP CLEC DC. 5core Wgt

Wgtd Score Doma~ Clusterecg
Re.,ew

0.000 0.000

U
0

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000z

2 0.000 0.000

OR-1-04-1341 %On Time LSRC - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 10000 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0 000 0 000
OR-2-06-1341 % OT LSRIASR Rei - Facility Check- 2W Digital -UNE/Resale NA NA NA 0 0 000 0 000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9724 181 0 5 0 000 0 000
OR-1-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0 000
OR-2-06-3342 % On Time LSRIASR Rel - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0 000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check- Line Share/Split NA NA NA 0 0 000 0.000
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line Share/Split NA NA NA 0 0 000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 29 3.140 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 97 87 3.094 0 2 0.000 0.000
OR-4-17-1 000 % On Time BCN -2 Business Day 9735 3129 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC 5t~t Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 110 1 NA 000 0.00 jj~ 0 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 33 3 0 0 .3 1 --~ 54.43 SS NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 00 N NA •~- 0.00 NA NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNEIResale 00 00 2 0.00 SS NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale 1000 00 1 0.00 SS NA 0 0.000 0.000
PR-3-10-3342 %Compwlin6Days(1-Slines)Tot-2WxDSLLoops — NA -...~ NA 0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4 NA 2 000 ~ 10 0.000 0.000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops — 97 71 — ~Q_ 10 0.000 0.000
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 108 1188 NA 0.00 ~_J~ J~. 0 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 4 NA 71 ~-• 71.00 NA NA 0 0.000 0.000
PR-3-03-3340 % Completed wfln 3 Days (1-5 lines) No Disp -Line Share/Split — —~ — NA 0 0 000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split — NA —- — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA 000 ~_j~ j~ 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA — ~_J~ j~ 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split N NA NA — NA NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wrin 30 Days -Line Share/Split NA NA — NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA — NA NA 0 0.000 0.000

MR Maintenance & Repair PP Ct~EC FP CLEC

3411 56

1429 F
2500 0.
4606
5104 11
6364 100
000 F

r’ert
DC Score Wig Wtgd Score

-0056

0.000
NA 6921

1 3497

NA. --

909 0
666 39

1111 66
1808 21

0.00
55.89
50.24

0.00

NA
NA
NA
NA

0
0
0
0
0
0
0

0.000

35~

23
3

23 147]

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
-0.141 -0.185
0.000 0.000
0.000 0.000

583 15
8600 80
559 0
1092 18

NA
NA
NA
NA

3 621
26

2
27

NA
NA ‘-

NA OOL
NA OOC

3,6~
F’
F’
F’
F’

“NA” - no activity “UD” - under development “SS” - Small Sample

NA
2

NA
0
NA
0
NA
0
NA
NA
NA
NA

30.03
5.21 -4.25

18.74
8.05 -0.98

13.97
7.09 1.02

35.12
6.02 -0.96’

Totals

5
0
5
0
5
0

.i9~ 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
~ 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.
-4 71 -0.197



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Jun-2010

Performance Observations perf
OR Ordering CLEC FP CLEC Score Wgt. Wgtd.Score

OR-i-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk 88 89 9 0 0 0.000
OR-i-i 3-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<a NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA FP NA 0 0.000

Standard Sample
PR Provisioning FP CLEC FP CLEC Deviation Error Stat. Score

PR-4-07-3540 % On Time Performance - LNP only . 95 71 2 073 : 0 20 0000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA .... .. 0 0 0.000
PR-5-0i -5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA -~. 0.00 NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-0I-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Tota NA NA NA NA 0 00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA . NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA- NA NA 0 0.000
MR-5-Oi-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months . NA .- - . - NA 0 T 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months - NA - : - - - I NA 0 j 0.000

“NA’ - no activity “UD” - under development “SS” - Small Sample Totals I 0 I 20 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Jun-20 10

CRITICAL MEASURES ~ ~ Resale DSL Trunks SpeciaIs~ Other Total

PRE-ORDERING
OSS Interface - - - So

P0-1-06 Mechanized Loop Ouolificotion - 601 -
P0-1-06 MechaniZed Loop Qualification - CORBA -
P0-1-06 MechaniZed Loop QualificaUon - Web GUI -
P0-2-02 000 Interface Availability - Prime - WPTS -
P0-2-02 OSS Interface Acoilobility - Prime - 601 - -
P0-2-02 OSS Interface Avoilobility - Priroo - CORBA - -

P0-2-02 000 Interfoce Availability- Pr/moe -Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $6 $22,828 $22,828

OR-i -02 % On Tiers LSRC -Plow Through - - -
0R-1-04 %OT LSRC - No Paoility Check - 2Wdig-UNE/Rsl -
OR-1-04 %OT LSRC - No PaoiliIy Check - 2W cOOL Loops -
OR-I -04 %OT LSRC - No Faoility Check - Lo Shore/Split -
OR-i-12 %OnTimoePOC -
OR-i-I 3 On Time Design Leynut Record -
OR-i-IS % OT Reop. -Req. for Inbound Aug. (c’~iS2) -
OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNE/Ro -
OR-2-04 %OT LSR Rej - No Facility Check - 2W 005L Loopo -
OR-2-04 %OT LOR Re) - No Facility Check - Ln Share/Split -
OR-4-16 % On Tiers PCN - I Bus. Day - - -
OR-i -04 %0T LSRC - No Facility Cheok - All Spcls-UNB/Rs 22,626
OR-i -06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl -
OR-2-04 %OT LER Re) - No Facility Check - ONE/Resale -
OR-2-06 %OT LSRJASR Re) - Facility Cheok - ONE/Resole -

PROVISIONING
3 Instaliation Performance $23,200 SO $8,780 SB SB $8 $31,988

PR-3-0i % Completed in 1 Day (I-S tines No Disp.) - -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Oeloy Days - Total - 2W Digital -
PR-4-02 Average oe1oy Days - Total - 2W cOOL Loop -
PR-4-02 Average Delay Days -Total -Line Shore/Split -
PR-4-04 Missed Appointments -Dispatch - - -
PR-4-04 Missed Appts - Disp - 2W Digitel UNE/Resale -
PR-4-04 Missed Appts - Disp - Line Shore/Split -
PR-4-OS Missed Appointments - No Dispatch 23,208 8,780
PR-4-0S % Missed Appt -No Disp -2W Digitol -ONE/Resale -
PR-4-0S % Missed Appt -No Disp -Line Share/Split -
PR-4-id % Completed On Time - 2W cOOL Loops -
PR-4-15 16 On Time Provisioning - Trunks -
PR-B-Si tnstallotion Troubles wdn 30 Dat’s - - - -
PR-B-Si 16 Install Trhls wOn 30 Days -2W Digital Loop -ONE/Resole -
PR-B-Si 16 Install Trbls w/in 30 Days -2W ODSL Loops -
PR-B-Si 16 Install Trbls wOn 30 Dope -Line Shore/Split -
PR-4-Oi 16 Missod Appointment -PP -DSO -UNE/Resolo -
PR-4-0i 16 Missod Appointment-PP -001 -ONE/Resole -
PR-4-0i % Missed Appointment -Pp -003 -ONE/Resole -
PR-4-S1 Missed Appointment -PP -Other -ONE/Resole -
PR-4-02 Average Deloy Dope - Total -ONE/Resole -
PR-5-Ot % Missed Appointment - Facilities -ONE/Resole -
PR-0-02 % Orders Hold for Facilities c IS days -ONE/Resole -
PR-B-Si % Installation Troubles Within 30 dope -ONE/Resole -
PR-B-SI 16 Open Orders in Hold Stotusv3o Dope-ONE/Ross e -
PR-4-0I % Missed Appointment - PP - Total - EEL -
PR-4-02 Average Detap Dope - Totol - EEL -
PR-8-0l 16 Open Orders in o Hold Status 030 Dope -EEL -
PR—f-Si % Missed Appointment - PP - Total - lOP -
PR-4-02 Averoge Delay Dope - tOP -

PR-B-Si % Open Orders ins Hold Status 030 Dops -lOP -

4 PR-4-07 e On Time Performance - LNP SO $0

5 Hot Cut Performance -

PR-6-02 testollots Trbls W/in 7 daps-Loop-Basic Hot Cut -
PR-B-02 tnstollotn Trhls WOn 7 dape-Loop-Lg Job Hot Cut -
PR-6-02 lnstallotn Trbls re/in 7 dope-Loop-Batch Hot Cut -
PR-S-Si On Time Performance-Loop-Basic Hot Cut -
PR-B-Si Or Time Performonce-Loop-Lg Job Hot Cut -
PR-B-Si On Time Performonce-Loop-Botch Hot Cut -

MAINTENANCE
6 Maintenance Performance S 21,758 527,850 510,843 521,198 50 50 581,849

MR-3-0l Missed Repair Appointments - Loop - Bus. - 10,843
MR-3-Si Missed Repoir Appointments - Loop - Roe. 17,406 -
MR-3-Oi Missed Repair Appointments - Loop 27,850
MR-3-0l 16 Missed Repr Appt -Lonp-2W Digtl-OfdE/Resole -
MR-3-Oi % Missed Repr Appt -Loop -2W vDSL Loops 21,198
MR-3-0I % Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 $ Missed Repair Appointment -CO -2W 005L Loops -
MR-4-03 Moon Time To Repair -CO -2W 000L Loops -
MR-4-04 $ Cleored(all trbls) re/in 24hw-2W Dig-ONE/Resole -
MR-4-04 % Cleared (all trbls) re/in 24hrs-2W 005L Loops I -
MR-4-04 % Cleared (all troubles) re/in 24 Hours -Line Shore/Split -
MR-4-OB Out of Service v24Hrs, -Bus, - -
MR-4-OB Out 01 Service v24Hw. - Res. 4,352 -
MR-4-08 OutotService v24Hw, - Total - -
MR-S-Si % Repeat Repass within 30 Dope - - - -
MR-S-Si 16 Repeat Roper/s re/rd 30 Dope-2re Digital-ONE/Resole -
MR-S-SI % Repeat Roper/s re/in 30 Dope -2W vDSL Loops -
MR-S-Si % Repeot Roper/s re/in 30 Dope -Line Shore/Split -
MR-4-Si Mean Time to Repair- non055 & OSS -ONE/Resole -
MR-4-S1 Meon Time to Repair - OS1 & DS3 -ONE/Resole -
MR-4-06 % Out of Servicec4 Her - nonDSO B DOS -ONE/Resole -
MR-4-SB %Ovl of Serviceo24 Hmn -n0n050E 050 -ONE/Resole -
MR-4-06 % Out of Service 04 Hours - DS1 6 003 -ONE/Resole -
MR-4-S8 % Out of Service 024 Hours - DSI 6 003 -ONE/Resole -
MR-S-Si Repeat Reports re/in 30 dape -Specials -ONE/Resole -

NETWORK PERFORMANCE
7 NP-I-04 Final Trunk Groups Blocked SO SO
8 Collocation SB SO

NP-2-Si/2 % OT Response to Request for Collocation - Total
NP-2-0S/B % On Time - Physical Collooation - Total
NP-2-57/O Average Deiap Dope - Total

RESOLUTION PROCESS
9 Resolution Process $0 SB

OR-iS-Si % PON Evceptiors Resslved re/in 3 Bus Dope
OR-i0-52 % PON Evcoptiors Resslved re/in 10 Bus Dope
01-3-04 % CLEC Billing Cleims Acknreldgd re/ 2 Bus Dope
81-3-05 %CLEC Biling Claims Rslvd re/in 20 Cal. Dope afterAck,

Month Total $44,966 $27,050 ) $19,623 $21,198 So $22,028 SO $136,464

IJedor the Plan, -1 parfomiaeco seems ens sab(eet to further adjustmoet.



Fair Point New Hampshire Jun-201 0

CLEC Perf.

‘NA’ - no activity “UD” - under development ‘SS” - Small Sample Total

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Pert. Obs. Score Wgt

NP-2-01/2 % OT Response to Request for Collocation - Total 1000 1 0 j5
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 1 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure #9 - Resolution Performance

Resolution Timeliness
IR-10-0i-100(% PON Exceptions Resolved w/in 3 Bus Da~
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days
Bl-3-04-i000 % CLEC Billing Claims Acknowledged within Two Business
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert Obs. Score Wgt

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No F~) -All Specials -UNE/R 33 33 6 -2 10
OR-i -06-i 200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIF 93 75 16 0 0
OR-2-04-i200% OT LSR Rej -No Facil Ck(Elec.-No FT)-UNE/Resale NA NA NA 0
OR-2-06-i200 % OT LSRJASR Reject -Facil Check (Electronic) -UNE/Resa NA NA NA 0

. . Std Sample StatPR Provisioning PP FP Dev. Error Score

PR-4-Oi-12i0%MissedAppointment-FP-DSO-UNEIResale NA NA NA NA NA NA 0
PR-4-Oi-l2ii %MissedAppointment-FP-DS1 -UNEIResale 32. 0.00 40 4 24.56 SS NA 0
PR-4-Oi-1213% Missed Appointment-FP-D53-UNEIResale 0. 0.00 9 — 0.00 0.00 NA 0
PR-4-Oi -1214% Missed Appointment -FP -Other -UNE/Resale 0.00 NA NA 0.00 NA NA 0
PR-4-02-i200 Average Delay Days - Total -UNE/Resale 2. NA 13 NA 000 0.00 NA NA 0
PR-5-01-i200 % Missed Appointment- Facilities -UNE/Resale 5000 NA 4 NA — 0.00 NA NA 0
PR-5-02-i 200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 NA NA — 0.00 NA NA 0
PR-6-01 -1200% Installation Troubles within 30 days -UNE/Resale NA NA NA NA NA 0
PR-8-O1-i200 % Open Orders in a Hold Status >30 Days -UNE/Resale 22 73 000 44 7 — 17.05 1.33 0 5
PR-4-Oi -3510 % Missed Appointment - FP - Total - EEL 16. 7 NA 30 NA — 0.00 NA NA 0
PR4-02-35i 0 Average Delay Days - Total - EEL 2 NA NA 000 0.00 NA NA 0
PR-8-Oi -3510% Open Orders in a Hold Status >30 Days -EEL 20. NA 29 NA 0.00 NA NA ~_.

PR-4-Oi -3530 % Missed Appointment - FP - Total - IOF 0. NA 3 NA — 0.00 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA 000 0.00 NA NA 0
PR-8-Oi -3530% Open Orders in a Hold Status >30 Days -IOF 33.3 NA 3 NA — 0.00 NA NA 0
MR Maintenance & Repair
MR-4-Oi -1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 0.00 NA 1 NA 000 0.00 NA NA 0
MR-4-Oi -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 1.34 0.00 6 2 283 9.38 SS NA 0
MR-4-06-12i6 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216%OutofService>24Hours-nonDSO&DSO-UNEIResale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DSi &D53-UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-4-08-i217%OutofService>24Hours-DS1 &D53-UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-5-Oi -1200% Repeat Reports w/in 30 days -UNE/Resale 14 29 000 7 2 — 28.06 SS NA 0
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Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Jun-2010
% On Time Observations Market Adj.

OR-1-04.3320 % OT LSRC - No Facility Check - POTS 96.63 1,067 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 4 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
~OR-5-01-314O % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thnj

APR 2010 9282 613 569 APR.2010 92.97 612 569
MAY-2010 8628 379 327 MAY-2010 8617 376 324
JUN-2010 8421 342 288 JUN.2010 8416 341 287

Overall 88.76 1,334 1,184 Overall 88.79 1,329 1,180

Market Adjustment • $ -

IOR-5-O1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
APR 2010 98.25 457 449 APR.2010 9912 452 448
MAY-2010 98.69 457 451 MAY 2010 9912 455 451
JUN-2010 9947 748 744 JUN.2010 9946 746 742

Overall 98.92 1,662 1,644 Overall 99.27 1,653 1,641

[ Market Adjustment * $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
APR.2010 9593 3,738 3,586 APR.2010 9593 3,738 3,586
MAY-2010 97.46 3,421 3,334 MAY-2010 9740 3,421 3,332
JUN-2010 9827 404 397 JUN-2010 9826 403 396

Overall 96.75 7,563 7,317 Overall 96.72 7,562 7,314

I Market Adjustment • $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and lJNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallstn Trbls wlin 7 days-Loop-Basic Hot Cut NA 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.24 1 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.89 345 0.81 269

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

E PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop TtI HC 0.00 0 00
Greater of - Tier II (2 mo) or Tier lii (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 - - -

- For allocation purposes, any Hot Cut market adjustment is comb ned with the Critical mea e market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Jun-2010

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

%Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Jun-2010
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.359 $ 92,490
Unbund led Network Elements - Loop -0.178 $ -

Resale -0.348 $ 21,020
Digital Subscriber Lines -0.197 $
Trunks 0.000 $ -

Mode of Entry Total $ 113,511

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 22,828
3 Installation Performance $ 31,988
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 81,649
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 136,464

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 249,975

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




